
 
 

Welcome! 
We are so happy to have family and friends back in the community as we know how important this is 
to our residents. 

Our residents are very vulnerable to COVID-19 and the life-threatening complications of the disease. We 
want to take every precaution to prevent any exposure. We encourage all those who visit to limit 
exposure in their daily lives by avoiding large crowds and to always wear a mask in public. 

To keep everyone safe, the state and local public health departments have published guidelines to 
which we must adhere to make indoor visitation possible. Adherence to these guidelines is critical, 

therefore, we ask that you please read the following guidelines carefully: 

1. The symptoms of COVID-19 include fever, cough, shortness of breath, sore throat, muscle aches, 
fatigue, chills and shaking with chills, headache, loss of taste and/or smell, diarrhea, nausea and 
vomiting. If you have had any of these symptoms within the last 10 days, please delay your  visit. 

2. If you develop any of these symptoms within 14 days of having visited your loved one, please 
notify us immediately. 

3. If you have been exposed to anyone with COVID-19 within the last 14 days, please delay your 

visit. 

4. You must have proof of a negative COVID-19 test within 48 hours of your visit with each visit. 

5. You must wear a medical grade mask AT ALL TIMES during the visit while in the community. 
Please do not remove it in your loved one’s suite even to aid in communication. If your loved 
one partly relies on lip-reading to assist in understanding, there are several types of see-through 
masks available for purchase, for example, through Amazon. The see-through mask is the only 

exception made for a regular medical grade mask. 
6. Your loved one must wear a cloth or medical grade mask during the entire visit. 

Please encourage him/her to keep their mask on. 
7. Please go directly to the suite of your loved one and remain there until the end of your visit. If                    

you need assistance during that time, please use your loved one’s call pendant. Do not go into                 
the common areas to look for staff or use the public restroom. 

8. Please keep a social distance (at least 6 feet) from everyone, including your loved one, at all 
times during your visit. 

9. The need for a mask at all times precludes visitors from eating with the residents. Please keep 
your mask on at all times. 

10. You may visit for 45 minutes. If you leave the community prior to 45 minutes, you may not 
return the same day. 

11. There is a maximum of 2 visitors per resident at any given time. 

12. Please, no children under 18. 

I have read the preceding guidelines and agree to abide by them. I understand that if I do not adhere 
to these guidelines, I will be asked to leave the community and will not be allowed to visit going 

forward. 

Printed Name: Signature: Date:   


